
The Lawn Tennis Association (LTA) is the 
national governing body for tennis in Great Britain. 
The Nottingham Open is an annual professional 
tennis tournament played on outdoor grass courts. 
It is classified as a WTA 250 on the women’s tour, 
and as an ATP Challenger Tour event for men.

C A S E  S T U DY

Before too much time passes since the end of our incredible back to back combined events in 
Nottingham I would like to express my heartfelt thanks to each one of you, and your teams, for 
the role you played in making the events happen this year, for the Nottingham Open or 
Nottingham Trophy, or both!  
There is no denying that getting to the point of being able to deliver the events was an 
immense effort in itself, given that staging events in the current climate is extremely 
complicated and complex. It was a tremendous undertaking to put in place all the necessary 
protocols and procedures to ensure we were able to deliver a safe event in line with the 
conditions that were laid out to us by the UK Government and PHE.
I am always very proud of the sense of teamwork at Nottingham, that everyone comes 
together as one team with the desire for the events to succeed, and that it feels like a tennis 
family that has grown together over the years. More so than any other year (and that’s setting 
the bar higher consider the wet weather challenges we faced in 2019!), the success of this 
year’s event can be shared by everyone, as it was certainly an incredible team effort that 
enabled this year’s events to succeed.
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The Client

Past men’s winners include Richard 
Gasquet and Greg Rusedski, and past 
women’s winners include Johanna Konta, 
Ashleigh Barty & Billie-Jean King

This event is often used by 
the top seeds as a 
warm-up for Wimbledon 
fortnight



Equipment / Service Provided
The Event Hire UK team supplied and set up a range of high-class lounge, dining, 
outdoor & office furniture for a variety of different areas around the event complex, 
these being;

• Lounges for players, families & coaches
• Indoor & outdoor public catering areas
• Temporary event offices for organisers & officials
• Media areas & TV cabins
• Courtside seating for officials

16 x Infiniti grey leather sofas

1x Bespoke player services 
reception desk

46 x Tables

19 x Marlborough velvet 
sofas & armchairs

80 x Stools

60 + Office tables & desks
 

5 x Variations of outdoor furniture for public areas including 
hardwood garden tables & chairs, picnic benches, teak & 
aluminium bistro tables & chairs, Nova tables & chairs, and various 
outdoor rattan furniture sets. 

THE LIST OF FURNITURE INCLUDED;

2 x Table footballs 1 x Pool table

400+ Folding chairs for 
courtside officials 200 + Chairs 



Execution
Close liaison with the operations team back at base was required to ensure smooth delivery 
to multiple areas on site, Several areas need to be ready for use well in advance of the event 
start date, such as the temporary event offices, for instance. Critical to the success of this 
project was to have an experienced project manager on site to ensure that agreed plans were 
being executed in a timely manner and to the required standard. Perhaps most importantly, 
though, to provide a single point of contact for the customer to provide regular updates, and 
also to sort issues as and when they arose (yes, this does sometimes happen!)

Planning
For any large event, planning is key, and this was no exception. We had to ensure that we had 
time to source and supply the many varied types of equipment to this high class event, 
bearing in mind that it took place during an already busy time and so stock was at a 
premium. Event Hire UK’s experienced project manager, however, had been involved with 
this event for a number of years previously - this level of consistency always helps in the 
planning and execution of an event such as this.

Various meetings took place in the months prior to the event date to ensure the smooth 
running of the event.  These included face-to-face meetings with the client to discuss 
finer details of the look and feel of the event, as well as delivery / break schedules. Discussions 
were also held with other contractors to confirm access arrangements & schedule, along with 
on-site health & safety rules and regulations.



Challenges & Resolutions
2021 was the year of COVID, and clearly this represented the 
biggest challenge.  Whilst the event still went ahead, social 
distancing was a key factor in determining the overall look of the 
furnished areas. Hand sanitiser dispensers were positioned around 
the complex, and staff from the Event Hire UK team 
carried out regular COVID testing in the run-up to the event.

The weather is always a challenge due to the fact that our team 
is one of the last contractors to access the complex - new carpets 
have always been laid, which the team have to keep clean.  This is 
achieved by splitting into 2 teams, one internal and one external.

Finally, for any last-minute requests or changes, the Event Hire UK 
team had a standby vehicle ready at any time to service the re-
quirement.  This was achieved by the fact that Event Hire offers a 
nationwide service from strategically positioned distribution 
centres around the country.

What We Learnt
This event reaffirmed the importance of 
hard work, dedication, attention to detail 
and working together as one team (both 
internally and working together with 
other external contractors) - these all 
being key factors to the success of any 
high profile event. It also highlighted the 
need to continually adapt and invest in 
changing times.

Effectiveness
The event was a success, with all 
different elements coming together to 
create a fantastic occasion, even if it was 
COVID-affected. In regard to furniture, the 
Event Hire UK team created upmarket, 
practical and diverse spaces to the agreed 
plan, on schedule and budget, and, most 
importantly, to the high exacting standards 
of the client. 


