
Creamfields is the EDC Festival of Europe’s dance scene.  
Anyone who is anyone wants to play the festival.  All the 
most influential DJ’s from around the world descend on 
Cheshire during the August bank holiday to spin their 
decks and wow their audiences with world-class pro-
ductions and fresh new vibes.  Of course, old school is 
also still alive.  For dance fans around the UK, 
Creamfields is the must-have ticket for four days of 
dancing, drinking and having fun.

C A S E  S T U DY

Event Hire UK played a key role in dressing and 
delivering a range of key areas on site at Creamfields 
including the premium ticket hospitality Trispan, artist 
dressing rooms and artist compound. In what has 
been a difficult couple of years for the event industry, 
their creative ideas, high quality service and reliability 
was invaluable.  Turning a bare canvas marquee into a 
luxurious, comfortable, welcoming area for our VIPs, 
artists and customers is no easy task in the middle of 
a field!   They have proven to be flexible and willing 
to go the extra mile to maintain the high standard of 
service that they operate to, and we look forward to 
working with them in the future.

  1998S I N C E

August 26th-29th 2021 Daresbury, Cheshire

Client Requirements
Provide world-class backstage 
facilities to some of the world’s 
leading artists who were 
performing at the festival.

Client Testimonial

“

”

Fantastic effort at 
short-notice. Clearly, you 
can tell this contractor loves 
working on this event. What 
puts this contractor ahead 
of anyone else is the level of 
detail on the sustainability, 
which is excellent, and 
everyone should be aiming 
for this standard.

Judges’ 
Comments

“

”



Event Hire UK provided furniture solutions to Creamfields Festival for the first time 
in 2021, providing a complete delivery and set-up service for the production areas, 
dressing rooms and artist village. This included artist catering, bar and pamper areas, 
along with the VIP hospitality, dining & bar zones and outdoor garden areas. 24 
dressing room packages were put together, from support acts to headliners, and 
included;

A 16m long illuminated bar Over 100 pieces of LED glowing 

Over 40 white leather sofas 40 velvet sofas & armchairs

100 sets of outdoor hardwood & 
rattan furniture

10 patio heaters

 150 make-up mirrors A new vintage bar was 
specifically made for the event



Background

We were contacted at the end of May 
2021 by the event organisers. Their 
previous supplier had let them down. 
With Creamfields having been 
cancelled in 2020, together with the 
uncertainty of COVID-19 restrictions for 
the 2021 event and facing not having a 
supplier to the event, we were asked if 
we could assist. We were able to offer 
peace of mind to Creamfields that the 
business was robust enough to survive 
the economic challenges 
COVID-19 had brought to our industry. 
We were still able to invest in stock 
items to meet the needs of the festival 
and are fortunate to have 
industry-known professionals with a 
knowledge of the festival that work 
within our company. We also gave 
them the reassurance that if the event 
was cancelled due to government 
enforced COVID-19 measures, there 
would be no liability to pay. It is for all 
these reasons, we believe the Cream-
fields team came to us to assist them.

Planning

We assigned an experienced 
Project Manager, and the planning 
stage began. We produced mood 
boards for the client for the various 
areas, and these were presented to 
the organisers. These ideas were 
well received, and introduced a 
new and fresh vibe to the artist 
and the overall customer 
experience. Constant 
communication in the months, 
weeks and days in the lead up to 
the event was going to be crucial in 
order to provide the expected (and 
promised) level of service.

200,000+
VISITORS



Challenges & Resolutions
Of course, delivery of the project was further 
complicated by COVID-19 infection prevention 
measures. Furthermore, the great British weather 
brought torrential rain during the delivery phase - 
providing challenging ground conditions - followed by 
extreme heat during the event which covered everything 
with dust. And then, nothing always goes 100% to plan. 
Making mistakes, however, is not a problem if it is 
followed up with a solution. A slight oversight of stock 
levels gave us that sinking feeling during the delivery. 
Those mistakes, however, were overcome, and we 
managed to source the missing items in time for the 
opening of the event.

What We Learnt
A new arena of the event world was 
experienced for the first time at Event 
Hire UK.  We have years of experience of 
providing superb furniture and 
equipment solutions to all the major 
areas of the event sector.  However, the 
backstage world at the UK’s major 
festivals is a new dimension that we 
can now add to our tool box of abilities.  
Multiple deliveries to multiple locations 
around an event site is not a new one, 
but the different aspects to the inside of 
a festival build was.  We learned that we 
were able to adapt our methods to 
successfully meet our objectives and 
those of the clients - Create 24 separate 
dressing rooms in one day, dress 
headliner cabins to a superior standard 
and work closely alongside a world-class 
artist liaison agency to create a paradise 
for artists from around the world.  We 
also learned that when things go wrong, 
we are still able to overcome last minute 
challenges to ensure our promises - and, 
therefore, the promises of the client - are 
kept.

Effectiveness
We measure the impact of the solution from a customer 
experience point of view by how the areas look when we arrive 
for the load out. It certainly looked like a good party had been 
had!  So much so, that following this project, we have been 
invited back for 2022 to work with the Creamfields team again 
at Daresbury over the August Bank Holiday weekend, and in 
Chelmsford in June 2022.

4 Day
Festival


